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Guideline to setup Apple mail client with Ontario Tech

Support for Ontario Tech email set up on email clients
It is important to note these guidelines are to be used to set up and configure email
clients to access your Ontario Tech email.

General information required to set up email client with Ontario Tech
To set up an email client to access Ontario Tech email you will need the following;

e Ontario Tech account: firstname.lasthame@ontariotechu.net

e Password: Network password

Setting up Apple Mail client to access your Ontario Tech account

The following instructions are for those who wish to configure and access their Ontario
Tech email through the Apple Mail client on their Mac. By following these instructions,
you will be able to access all of your emails.

Step 1

While in your mail client, click Mail > Preferences...
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In the resulting screen, click the Accounts tab, click the plus sign ‘+’ at the bottom left of
the screen to add a new account.
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[-NaNs] Accounts

-l o
s I/ S
o NOMES Gl D £
General | Accounts | RSS Junk Mail Fonts & Colors Viewing Composing Signatures Rules |
Accounts Ac:numlnfnrnminn Mailbox Behaviors | Advanced [
Account Type: Google IMAP

Description: | Work, Personal
Email Address: janedoz@example.com

Full Name: Your Name

Incoming Mail Server: mail.example.com
User Name: janedoe

Password:

Outgoing Mail Server (SMTP): | smtp googlemail.com

f Use only this server

TLS Certificate: | None

[+]= For support, visit Google @

Step 3

Please select Google from the list of mail account options.

Choose a mail account to add...

» iCloud
" @8 Exchange
o Google
- YAHOO!
- Aol.

Add Other Mail Account...

? _ Cancel _

Step 4

Fill in the Account window with the following information:

Email address: firstname.lastname@ontariotechu.net
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wll TELUS = 2:55 PM 98% (.
Cancel & accounts.google.com o]
Google
Signin

Use your Google Account

Let this iIPhone access your mail and other
Google Account data

Email or phone

Click next.
You will be redirected to Active Directory Federation Services. Please enter in the
following information: Username: 100XXXXXX

Password: Network login password

wll TELUS = 1:44 PM 00, -
Cancel & sts.dc-uoit.ca [

01 DURHAM = Ontario
Q[ COLLEGE Tech

EBEELES mATTERE ERILREITY

Type your banner/student number and natwork
password.

[ J

By logging on 1o this system, | acknowledge that | am
aware of Durham College and the Omarko Tech
University's Acceplable Use Of Information Technology
Paolicy and assert that | will cormply with all the college
and university policy statemenis within,

Durham Caollege Acceptable Use Of Information
Techmology Policy

Ontario Tech University Acceptable Use Of Information
Technology.

-

< ™M @

3|Page
August 2019



Guideline to setup Apple mail client with Ontario Tech
Step 5

You will be then asked to select which apps you would like to use with your Ontario
Tech account. Click done once you have selected which apps you would like to utilize.
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